Infolink Listing Troubleshooting Guide

UNABLE TO LIST PURCHASE ORDERS OR SHIPMENTS IN INFOLINK
Incident: When listing purchase orders or shipments the screen does not list any data or indicate that there is no data to display

Cause: Your PC has either an incorrect browser (e.g. Netscape) or an early version of Internet Explorer.
Problem Diagnosis and Resolution: Upgrade Internet Explorer to the minimum requirement:

a). Upgrade to Internet Explorer 5.5 with Service Pack 2 by going to the Microsoft website and selecting the relevant file on the following page:

 http://www.microsoft.com/downloads/details.aspx?FamilyID=9fa0b9bd-fb2c-45d2-a58c-4102f1952b99&DisplayLang=en

(Please see notes below)

Additional XML Functionality: Access to the Infolink system is made more efficient if the additional functionality available through having the correct XML components installed. This is highly recommended in order to run Infolink quickly and reliably. XML components must be installed on top of Internet Explorer 5.5 Service Pack 2, but come as standard in Internet Explorer 6.0.

You can choose to:

a). Upgrade to Internet Explorer 5.5 with Service Pack 2 by going to the Microsoft website and selecting the relevant file on the following page:

http://www.microsoft.com/downloads/details.aspx?FamilyID=0a50996b-deb9-4a46-81da-abef1ebbd08a&DisplayLang=en


b). Install XML 3.0 SP2. by going to the Microsoft website and selecting the file msxml3sp2Setup.exe at the bottom of the following page:

http://www.microsoft.com/downloads/details.aspx?FamilyID=b1ad2c0a-8cc6-443b-ab83-f8516c72fac1&DisplayLang=en
)

OR

a). Upgrade to Internet Explorer 6.0 by going to the Microsoft website and selecting the relevant file on the following page:
http://www.microsoft.com/downloads/details.aspx?FamilyID=ad00439d-7eca-411c-882f-ba7fe3233d11&displaylang=en


NOTES:

Installing Internet Explorer 6 may result in needing to change the browser settings to support various functions in Infolink and other websites. As such, you may wish to stay with Internet Explorer 5.5 and just install the necessary XML 3.0 SP2 components. If in doubt, you should contact your System Administrator for advice in which option to take. If Internet Explorer 6 is already installed it may be worth trying to re-install it accepting all the standard settings to ensure Infolink works correctly.

PAGE  
1 of 1
[image: image1.png]Sainsbury's





[image: image2.jpg]infolink





[image: image1.png][image: image2.jpg]